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Chapter 1 — Connecting using the link from the Lecturer

1. Clink on the link
2. If'this is your first time connecting, the website will download a Zoom file. Click on it to install.

If the download didn’t begin, click “download here”

A download should start automatically in a few seconds.

If not}download here.

And approve the installation.

If the installation didn’t begin and you get an error message “the application you are trying to install has not been
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And then select the option to install apps from Anywhere

€ Settiogs - o x
@ Home Apps & features
Find 3 setting | Choose where to get apps falpted settings
Apps Installing apps only from Windows Store helps protect your device.
(o (——

| £ Apps & testures Anywhere, but let me know if there’s a comparabie app in the Microsoft Store

= Anywhere, but warn me before installing an app that's not from the Microsoft Store
5 Default apps

ft Store only (recommended)

@ Offline maps

1 Apps for websites

Search, sort, and filter by dirive. If you would like to uninstall or

O Video playback move an app, select it from the list. @ Gethelp
thi | & Give feedback
% s [es
ort by: Name Fiter by: Al drives

- 3D Builder 16.0 KB
3D Viewer 16.0 KB
Microsof 14

7-Zip 19.00 (64) 496 M8
s y

. Adobe Acrobat DC 166 GB.

If you have already installed the program, a small window will appear and you can click on Open Zoom to open the
program. If the window doesn’t appear, you can click “click here”

Froowon Open Zoom?

Please click Open Zoom Meetings if you see the system dialog.

if nothing prompts from brow: efo launch the meeting, or download & run Zoom.
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Chapter 2 — Connecting using a meeting number

1. Download Zoom Client for Meetings using the link below and install the app
https: //technion.zoom.us/download

Download Center Drm T

Zoom Client for Meetings

Zoom Plugin for Microsoft Outlook

2. After installation, click on Join a Meeting:

© Zoom Cloud Meetings - X

200m

Sign In

Version: 4.6.7 (18176.0301)

3. Type the meeting number and click Join

Join Meeting

Enter meeting ID or personal link name A4

Technion

Remember my name for future meetings
(CJ Do not connect to audio

() Turn off my video

‘ Gancel ]
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4. Choose a user name the first time you connect:

0

Enter your name

Technion

Remember my name for future meetings

w Cancel

*[f until now there was an error such as “you cannot connect as the meeting was for users with specific
accounts/permissions”, you must first connect to your Technion account using the link below and clock on Sign in and
then to connect to your campus account:

https: //technion.zoom.us/

r—
\7 TECHNION
u Israel Institute

of Technology

zoom

Technion Video Conferencing

L

5. Ifyou have a camera, you can join the lecture with or without video sharing by clicking Join with Video or Join
Without Video:

& Video Preview x

Always show video preview dialog when joining a video meeting

]
Join with Video Join without Video
—
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6. Connecting a microphone or speaker:
You can, and it is recommended, to check the microphone and speaker before connecting by clicking on Test
Speaker and Microphone and then following instructions.

=
R elom o bton
Test Speaker and Microphone
() Autematically join audio by computer when joining a meeting
The program will check all the speakers and microphones connected to the computer and you can choose the
speaker/microphone that you want. When checking speakers you will hear a ringing sound. When you hear the
sound, click on Yes. If you don’t hear it, click on No, and the computer will check the next speaker until you hear
the ringing sound.
When checking the microphone, the program will request for you to speak for a few seconds and then wait. If you
hear what you said from the speaker, that means the microphone works and click Yes. If you didn’t hear it, click
No, and the program will check the next microphone until it finds one that works.
Testing speaker..
Do you hear a ringtone?
| Yes . No
Speaker 1: Headphones (High Definition Audio... v
Output Level:

Afterwards select Join with Computer Audio

Speaker and microphone looks good

Speaker  Bluetooth Hands-free Audio (Bluetooth Hand

Microphone:  Bluetooth Audio Input Device (Bluetooth Har

| Join with Computer Audio |
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Phone Call Computer Audio

_ " To hear others,
S R R G | click the Join Audio bu

Test Speaker and Microphane

Automatically join audio by computer when joining a meeting

If you still have a problem, it is recommended that you check the microphone/speaker settings in Windows

7. Now you will be redirected to the home page: (if you chose to chare you video, instead of Technion you will
see the camera, Technionz2 is the other participant and if he chose to share his video, then that will appear)

Technion 2
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Chapter 3 — Getting to know the working environment:

In the default settings, the program shows you the video of the person who is currently speaking.

You can change this by selecting Gallery View

Technion

In order to speak, select Unmute. Please note, when you are not speaking, its better to select mute again so as not to disturb
whoever is speaking/ you can also unmute temporarily, with a long click on the space bar on the keyboard. (click on the
space bar the whole time while talking and release it when you finish talking)

L - . @ o

Unmute Start Video Participants Share Screen Chat Record Reactions

In order to ask a question it’s recommended to raise your ' e 1
hand, so the teacher receives notification that someone - -
want to ask a question. You can press Alt+Y or click on Invite Participants
Participants and then Raise Hand.

v Participants (1)

(7 RN e e

Y ou may use reaction emojis such as clapping or thumbs up by clicking on Reactions and IEI &
choosing the action.

. @

Chat Record Reactions

If you have connected a speaker or microphone in the middle of the lecture, you can use it by clicking on the arrow next to
unmute and select the desired microphonesspeaker :

AR
Unmute

Select a Microphone
Microphone (High Definition Audio Device)

+ Bluetooth Audio Input Device (Bluetooth Hands-free Audio Device)
Same as System

Select a Speaker
LG ULTRAWIDE (NVIDIA High De

 Bluctoath Han
Bluctaoth Audio Renderer (Bluetooth Stereo Audio
Same as System
Test Speaker & Microphone...
Switch to Phor
Leave Computer Audio

Audio Settings...

L . w

Unmute Start Video
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You can stop video sharing, and start again by clicking stop video and start video:

/]

Start Video

You can record (with the lecturers permission), by clicking Record:

&+ — [ (ONE -]

Invite Participants Share Screen Chat Record Reactions

You can enter full screen mode by clicking on the symbol, or Alt + F on the keyboard:

| L1 e 'H
W SpeakerView | (03

Enter Full Screen (Alt+F)

You can send messages/files by clicking on Chat or clicking Alt + H on the keyboard:

.- @

Share Screen Chat Record

You can share your screen with other participants by clicking Share Screen and then you can select which
screen/program/file to share and click Share. You can also share a board which you can write on using Whiteboard

and then clicking Share.
|

o

Bae asvancea
——————
= -
=
Screen | Screen?
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You can change your name by clicking on the 3 dots above your screen and clicking Rename, and in the same place
you can also hide your camera by clicking Hide Self View or you can hide all participants who are not sharing their
video by clicking Hide Non Video Participants.

Technion
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Chapter 4 — Creating a meeting on Zoom

Using your Technion account, you can create a Zoom meeting with your friends, so you can do assignments with
partners without leaving the house.

1. Enter the website below and click on sign in and sign in using your campus account.
https: //technion.zoom.us/

—~

TECHNION
of Techno!

zoom

Technion Video Conferencing

"

2. Click on Host a Meeting. You can select with or without a camera or only screen sharing, and then you can
follow the instructions above.

REQUESTADEMO 18887990125  RESOURCES v  SUPPORT

‘With Video On

With Video Off

Edit
Screen Share Only

3. Now you can invite others to the meeting by clicking invite:

e, oe 1
=9 -

Invite Manage Participants S

You can invite them by email, or send them a link by clicking Copy URL and select Ctrl+V on the keyboard and
sending:

o

Choose your email service to send invitation

v
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You can also manage the people in the meeting (mute them and more) by clicking Manage Participants:

.+ o 1
Y [}

Invite Manage Participants

Chapter 5 — It didn’t work, I need help!

For all other problems, you can download TeamViewer QuickSupport, and open a ticket with through the help
desk:

Download TeamViewer QuickSupport through the link and run it. On the screen, an username and password will
appear, which you will use when the help desk contacts you.

You can open a ticket through the link below (using your username from your campus account, WITHOUT the
suffix @campus.technion.ac.il) and your password.

Select

Service Submit a Ticket/Incident
A Click here to submit a service ticket to your IT department

And then select the following categories:

V]

. . v
¢l Submit Incident Y

1D N - NTIAN

. N
Category

n2m N7Ysn1 Yo
| v
N3N NIEmnd v'o

Flease select a category

VT TN AN SN
7312)7 MIYIANI INIAD 1N MINLVPA
70 T0F TN
7Y 17 [0
A0 YTNT YN

Ny 97 m7 |ren Tom

nywnm Moodle -

And fill in your contact number, and submit
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